
 
 
 
 
 

Zoom Tips and Best Practices 
 
Internet: 
Your internet connection is vital to ensuring that we are able to connect and record your interview. Please 
check and make sure you have a strong connection and that others in your location are not streaming video 
during this time.    
 
Background: 
Be aware of what your background is and what is around you. Please check your frame in advance to see what 
you will look like when looking into the camera and what it looks like when you are speaking. (Be mindful of 
pets, other people in your location, and other noises.) 
 
Lighting & Location: 
If possible, choose a location where natural light or windows are present, and are on your face, not behind 
you. If natural light is not available, bounced light is preferable (a table lamp shining on a wall and bouncing 
back to your face – instead of strong overhead lights directly on top of your head). 
 
Device/Camera: 
A laptop, desktop or tablet is preferred. If you use your phone, make sure you can prop it up on a steady 
surface and place it horizontally, so it is filming a 16x9 aspect ratio (landscape mode) 

 
Place your device either at desk level and slightly higher than eye level and look directly into the camera lens. 
Pay special attention at looking into your device camera (and not other faces on the Zoom screen).  Please do 
not set your computer on a coffee table as having the camera below you results in a bad camera angle.  Set 
your device about 2.5 feet away from you so the frame is wide enough for us to see your hands as you talk. 
 
Furniture: 
No high back or swivel chairs please. 
 
Audio: 
If you have headphones that can be hidden, please use those, as they will be better quality audio. If not, use 
the computer microphone and find a quiet environment. Be aware of background ambient noises (is a 
dishwasher running) and eliminate extra noises as much as possible.  
 
Zoom Settings: 
On a computer desktop, please go into your settings, click on Video and make sure 16:9 Widescreen is 
checked, Enable HD is checked and Touch up my Appearance is Unchecked. 
 
Zoom Troubleshooting Quick Links:  
How to join meeting - https://support.zoom.us/hc/en-us/articles/201362283-How-Do-I-Join-or-Test-My-
Computer-Audio 
Camera not working - https://support.zoom.us/hc/en-us/articles/202952568-My-Video-Camera-Isn-t-Working 
Audio not working - https://support.zoom.us/hc/en-us/articles/204484835-My-Audio-is-Not-Working-on-iOS-
or-Android 
 


